BMO Bank of Montreal

. 55 Bloor Street West, 18th Floor
BMO Financial Group Toronto, ON M4W 3N5

July 13,2010

Mr. Glenn Gumulka

Executive Director

Smart Commute Mississauga
201 City Centre Drive, Suite 800
Mississauga, Ontario

L5B 2T4

Dear Mr. Gumulka,

Smart Commute Mississauga has proven to be an invaluable business partner in helping
us plan and implement the relocation of over 1,400 of our Customer Contact Centre
employees to Mississauga. From the outset, they demonstrated a genuine desire to gain a
true understanding of both the needs of our business, and those of our employees, and
share with us their deep insights about commuting options for our employees.

Their well-designed approach to researching and analysing the commuting needs of our
employees provided us with valuable insights as we worked collaboratively to build our
action plan. Throughout the process, the entire Smart Commute Mississauga team has
also played a pivotal role in helping us raise employee awareness of the variety of Smart
Commute services available including the Carpool Zone and Emergency Ride Home
program.

We’re proud of the partnership we have with Smart Commute Mississauga and truly
appreciative of the great work the organization does.

Sincerely,

Jennifer Reid
Vice President
Customer Contact Centre



